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Integration How-To Guide

CSC ServiceWorks is here to help Property Managers with resident onboarding and
communications. The simplest and easiest way to take advantage of everything CSC has to
offer is by integrating our service into your Real Page Property Management System.

Not only is the set up simple & secure — but it can also help you increase revenue & resident
satisfaction with your community laundry amenities.

Once you enable integration — CSC gets to work on your behalf. We share helpful onboarding
& ongoing information directly with your residents. They'll receive emails letting them know
about our $5 FREE Laundry offer for downloading the app and registering their account, as well
as our online welcome sessions to introduce them to the features & benefits of the technology.

Here's How to Integrate:

To subscribe your properties to CSC ServiceWorks, please navigate to Resources >
Integration Marketplace > Marketplace.

1. Find CSC ServiceWorks in the list of AppPartners by searching by name or by category of
Resident Services

2. Click on CSC ServiceWorks logo > Subscribe Now

3. Enable the properties you wish to subscribe

4. Click Save

Your saved Subscription request will then be submitted to the CSC ServiceWorks team for
approval.

For Reference:

Below are a few key notes for your reference. In addition, there is a quick, easy to follow course
within the RealPage Product Learning Portal you may access below.

e EX19 5001 Integration Marketplace
e Learn how to subscribe to AppPartners in the Integration Marketplace
e Duration: 5 minutes
e Click here to log into the Product Learning Portal


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu6573541.ct.sendgrid.net%2Fwf%2Fclick%3Fupn%3DwjxOBEP6oZzcspA4AfJicxwiWhX597lvxsDprjccsDIE-2BcL8bLCYeSir7YlWdgB2NIbR2XiKsYIRcJRerk7a3JmdN0XTQhKx5uKBhVUQ-2FZDOl-2BRN5LrCcaLsijd4sJwcY3pjCEH8P8h90g6HJvni9R0JS4zP6lvdnm1qgEYIMPjg4-2F-2FfzS7peqPyN5kB0Tu6cuRGpboiWSqOm5DwT6egmbjmbbPjTmc3yFrGZLTCSmn-2Fn-2F5qHFDqwIFeNb7z3dCvViqgLCorYNQz-2BtxCZWtSTz5tQlXnwsP8GBDqRjcHnjF4qzJuSC7qu-2FVXK5ms1uqIVr4GCfIuxhU1wzUVYOE8WxbhT6pwo2J20FePnefk6tvy9SZl0HTb0RAIT1EOiDiVnDnZRLNsjWs-2Bh-2BBP8VZaRnOmD1t0cGC0Ax-2FC0S6Ev08gTLXAYbLez7-2BMuYrnZyKtbPMygVmN42hJwbsbAfXKFFSVWQpZwECAJKOZG-2B5taK9n13YdulOzCt-2Fr5PhINcgYUg4ZzS4dyR-2BWD1oISWbe1Rps0zgujj3y5ReSlDw-2FCWmQLU2MKPczBGZSOs3AUebCJ4c2JwNYVwh-2ByPGm-2F0NGNkZgsONTLdf1qecF-2FtLPOeTWBJ5uFnSQhuBFnEgdqtb-2B4a81Ftm6fTWtSdcQEjBOZdo86HmhSn10gBvYxZVcWRPri5nleNG5TBsAolyRH3eDIe6bEYU19ZseMW1LOTEuGJWL8UM-2FdjRgikWN88vf2gm0VJzy5JnLyMV5WYNXxtkGdRXrz6nbFDQ3wUscZMbA-2BZxHDzQ0ZUoLwaCPK6HlFnLE-2Fx-2BQhRTRFJpQSqi-2BTJi5MOQUgUbaw8gMyro-2BBaNTQ4h0-2FdMpnu08zjNvojOmBeG0CNLONRFEJj9elMQfrAckx9RpwIDOa2vcxXoRCY-2FFsg-3D-3D_43-2FUMVvfVmp359kWCLOYHAJ-2Fc1GqMfFYYSkMDFtcY-2BuJRuMCRS4jf0hI5Swx6gleS6VdB7XFeQLt5Qd1zMT5SpdkL4ETKEkauzZyCqh-2BAnhxlfW8EKBBR8o1DRifSaNw7KoT6qFRF9w-2BQ24zzwDz68QN6KBUI4Uh3vCm9Bil8gLi9DSAOEy4D546P2OdpYs33yC4-2FvfwMzQMKINP0FMDChGYtQ0NbwjIHT-2B-2FIyNVLqs-3D&data=02%7C01%7Cjodi.gonce%40realpage.com%7Cfdc1c12086774b55c48808d6c4229bc2%7C2c94bed6d6754d3da53b7b461fd6acc2%7C0%7C0%7C636912050265659902&sdata=agEAbzWF96Zq%2BXnEUCspxDmPKTLff2dnQxmD0E1aG8E%3D&reserved=0

A user can only manage subscriptions from the Integration Marketplace.

The user submitting the subscription requests must have the Integration Marketplace product
access and ‘Integration Manager’ role. Both permissions are located under the Core center. If
you do not have this permission, please contact your RealPage Administrator at your company.

For additional assistance on permissions, please submit a support ticket in the Client Portal,
https://realpage.secure.force.com/cportal , choose RealPage Exchange in the product
dropdown.

Your subscription request will remain in Pending status until CSC ServiceWorks approves the
subscription. You can view the status of your subscriptions at any time by clicking on the
number hyperlink under the Selected Properties.


https://realpage.secure.force.com/cportal

